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HARCÈLEMENT MORAL AU TRAVAIL    �
/H� O«�LVOD�HXU� D� VRXKDL�«� XQH�PHLOOHXUH� SULVH�

HQ� FRPS�H� GX� KDUF�OHPHQ��PRUDO�� /èDGPLQLV�

�UD�LRQ� D� HQ� HIIH�� OH� GH�RLU� GH� SUR�«�HU� VHV�

D�HQ�V�FRQ�UH�GH� �HOOHV�SUD�LTXHV�� ,O�HV��GRQF�

DSSDUX�LPSRU�DQ��TXèDX�VHLQ�GH�Oè«GXFD�LRQ�QD�

�LRQDOH��VRL��UDSSHO«�H��SU«FLV«�FH�ULVTXH��DLQVL�

TXH� OHV�PR�HQV� GH� OH� SU«�HQLU� H�� Gè��PH��UH�

�n.�Après�un�rappel�de�la�dé�nition�du�harcè�

OHPHQ��PRUDO��OD�SU«VHQ�H�FLUFXODLUH�D�SRXU�RE�

MH��GH�SURSRVHU�XQ�GLVSRVL�LI�GH�SUR[LPL�«��GH�

SU«�HQ�LRQ��GèDOHU�H�H��GH�SULVH� HQ� FKDU�H�GH�

FH�SUREO�PH��(OOH��LVH�«�DOHPHQ����HQFRXUD�HU�

OD�PLVH�HQ�SODFH�GèDF�LRQV�GH�IRUPD�LRQ�HQ�FH�

GRPDLQH�H����SU«FLVHU�OHV�VDQF�LRQV�DX[TXHOOHV�

VèH[SRVHQ�� OHV�DX�HXUV�GH�KDUF�OHPHQ����H��H�

FLUFXODLUH� VèDGUHVVH� DX[� D�HQ�V� HQ� IRQF�LRQ�

GDQV� OHV� VHU�LFHV� DFDG«PLTXHV�� OHV� (3/(�� OHV�

«FROHV� H�� OHV� «�DEOLVVHPHQ�V� SXEOLFV� GèHQVHL�

�QHPHQ�� VXS«ULHXU�� OHV�«�DEOLVVHPHQ�V�GH� UH�

FKHUFKH�VRXV�OD��X�HOOH�GX�PLQLV�UH�FKDU�«�GH�OD�

UHFKHUFKH�H����OèDGPLQLV�UD�LRQ�FHQ�UDOH��

I�-�La�dé�nition�du�harcèlement�
PRUDO�D���UDYDLO�

A)�La�dé�nition�législative

Jusqu’en�2002,�une�protection�contre�le�har�

F�OHPHQ��PRUDO�SRX�DL����UH�PLVH�HQ��X�UH�

HVVHQ�LHOOHPHQ�� GDQV� OH�FDGUH�GH� OèDU�LFOH����

GH� OD� ORL�Qr��������GX����MXLOOH�������PRGL�

�ée� portant� droits� et� obligations� des� fonc�

�LRQQDLUHV��

�� OD� VXL�H�� QR�DPPHQ��� GHV� GLVSRVL�LRQV� GH�

OD��KDU�H� VRFLDOH�HXURS«HQQH� �U«�LV«H��GX���

PDL������H��GH�OèDGRS�LRQ�GH�GHX[�GLUHF�L�HV�

FRPPXQDX�DLUHV� SURKLEDQ�� OH� KDUF�OHPHQ��

H�� RU�DQLVDQ�� OD� SUR�HF�LRQ� GHV� �LF�LPHV�� OD�

QR�LRQ� GH� KDUF�OHPHQ�� PRUDO� HV�� DSSDUXH�

HQ� �DQ�� TXH� �HOOH� GDQV� OH� V�D�X�� �«Q«UDO� GHV�

IRQF�LRQQDLUHV���OD�ID�HXU�GH�OD�ORL�Qr���������

GX����MDQ�LHU������GH�PRGHUQLVD�LRQ�VRFLDOH�

modi�ée,� qui� en� fait� également� un� délit� pé�

QDO���/èDU�LFOH���TXLQTXLHV�GH�OD�ORL�GX����MXLOOH��

����� SU«FL�«H� SU«FLVH� G«VRUPDLV� OD� QD�XUH�

H�� OèRUL�LQH�GHV� D�LVVHPHQ�V�GH�KDUF�OHPHQ��

PRUDO�� DLQVL� TXH� OHV� VDQF�LRQV� DSSOLFDEOHV� ��

OHXUV�DX�HXUV��/èLQMRQF�LRQ�GH�FRPPH��UH�GHV�

DF�HV�UHOH�DQ��GX�KDUF�OHPHQ��PRUDO�HV��«�D�

OHPHQ��VDQF�LRQQ«H�

/èDU�LFOH� �� TXLQTXLHV� GLVSRVH� TXH� �� ê�XFXQ�

IRQF�LRQQDLUH� QH� GRL�� VXELU� OHV� D�LVVHPHQ�V�

U«S«�«V� GH� KDUF�OHPHQ��PRUDO� TXL� RQ�� SRXU�

REMH�� RX� SRXU� HIIH�� XQH� G«�UDGD�LRQ� GHV�

FRQGL�LRQV� GH� �UD�DLO� VXVFHS�LEOH� GH� SRU�HU�

D��HLQ�H���VHV�GURL�V�H���� VD�GL�QL�«��GèDO�«UHU�

VD�VDQ�«�SK�VLTXH�RX�PHQ�DOH�RX�GH�FRPSUR�

PH��UH�VRQ�D�HQLU�SURIHVVLRQQHO�

�XFXQH� PHVXUH� FRQFHUQDQ�� QR�DPPHQ�� OH�

UHFUX�HPHQ���OD��L�XODULVD�LRQ��OD�IRUPD�LRQ��OD�

QR�D�LRQ��OD�GLVFLSOLQH��OD�SURPR�LRQ��OèDIIHF�D�

�LRQ�H��OD�PX�D�LRQ�QH�SHX����UH�SULVH���Oè«�DUG�

GèXQ� IRQF�LRQQDLUH�HQ�SUHQDQ��HQ�FRQVLG«UD�

�LRQ���

���/H�IDL��TXèLO�DL��VXEL�RX� UHIXV«�GH�VXELU� OHV�

D�LVVHPHQ�V� GH� KDUF�OHPHQ�� PRUDO� �LV«V� DX�

premier�alinéa�;�

��� /H� IDL�� TXèLO� DL�� H[HUF«� XQ� UHFRXUV� DXSU�V�

GèXQ� VXS«ULHXU� KL«UDUFKLTXH� RX� HQ�D�«� XQH�

DF�LRQ�HQ�MXV�LFH��LVDQ����IDLUH�FHVVHU�FHV�D�LV�

VHPHQ�V��

��� 2X� ELHQ� OH� IDL�� TXèLO� DL�� �«PRL�Q«� GH� �HOV�

D�LVVHPHQ�V�RX�TXèLO�OHV�DL��UHOD�«V�

(V��SDVVLEOH�GèXQH�VDQF�LRQ�GLVFLSOLQDLUH��RX��

D�HQ��D�DQ��SURF«G«�RX�D�DQ��HQMRLQ��GH�SUR�

céder�aux�agissements�dé�nis�ci-dessus.�

/HV� GLVSRVL�LRQV� GX� SU«VHQ�� DU�LFOH� VRQ�� DS�

SOLFDEOHV� DX[� D�HQ�V� QRQ� �L�XODLUHV� GH� GURL��

SXEOLF��

B)�L’identi�cation�du�harcèlement�moral�

/H� KDUF�OHPHQ�� PRUDO� QèHV�� SDV� DLV«� �� DS�

SU«KHQGHU� FDU� LO� SHX�� VH� FDUDF�«ULVHU� SDU�

GL�HUVHV� DF�LRQV�� ,O� VèD�L�� GèXQH� FRQGXL�H�

DEXVL�H� U«VXO�DQ��GH�SURSRV��GèD�LVVHPHQ�V�

U«S«�«V�RX�Gè«FUL�V�KRV�LOHV�VXU�XQH�UHOD�L�H�

PHQ�� ORQ�XH� S«ULRGH� �SOXVLHXUV� VHPDLQHV��

�RLUH�SOXVLHXUV�PRLV��VH��UDGXLVDQ�����Oè«�DUG�

GH� OD� �LF�LPH�� SDU� XQH�PLVH� HQ� FDXVH� GH� VD�

SHUVRQQH� VRL�� GLUHF�HPHQ��� VRL�� �� �UD�HUV�

VRQ� �UD�DLO�� �HV� SUD�LTXHV� SHX�HQ�� VH� �UD�

GXLUH� SDU� XQ� LVROHPHQ�� SURIHVVLRQQHO�� /D�

FRQMRQF�LRQ�H�� OD�U«S«�L�LRQ�GH��HOV�IDL�V�RQ��

SRXU� REMH�� RX� SRXU� HIIH�� XQH� G«�UDGD�LRQ�

GHV�FRQGL�LRQV�GH� �UD�DLO�TXL�SHX��DERX�LU���

XQH�DO�«UD�LRQ�GH�OD�VDQ�«�SK�VLTXH�RX�PHQ�

�DOH�GH�OèD�HQ���DQ[L«�«���URXEOHV�GX�VRPPHLO��

FRQGXL�HV� DGGLF�L�HV�� D��HLQ�HV� VRPD�LTXHV��

G«SUHVVLRQ�� H�F���� FRPSURPH��UH� VRQ� D�HQLU�

SURIHVVLRQQHO�RX�SRU�HU�D��HLQ�H���VHV�GURL�V�

H�� �� VD� GL�QL�«�� 7RX�� D�HQ�� VH� SU«�HQGDQ��

KDUFHO«� QèHV�� SDV� IRUF«PHQ�� �LF�LPH� GèXQ�

SURFHVVXV� GH� KDUF�OHPHQ��� /H� KDUF�OHPHQ��

PRUDO�QH�GRL����UH� FRQIRQGX�QL� D�HF� OHV�UH�

SURFKHV� H[SULP«V� SDU� XQ� VXS«ULHXU� KL«UDU�

FKLTXH�VXU�VD�PDQL�UH�GH�VHU�LU�ORUVTXH�FHV�

GHUQLHUV� VRQ�� IRQG«V�� QL� D�HF� GHV� �HQVLRQV�

LQ�HUSHUVRQQHOOHV� «SLVRGLTXHV� HQ�UH� FROO��

gues,�ni� avec�un� con�it�né�d’une�différence�

GèDSSURFKH� GèXQH� TXHV�LRQ� GèRUGUH� SURIHV�

VLRQQHO�� ,O� GRL��«�DOHPHQ����UH�GLV�LQ�X«�GX�

V�UHVV� SURIHVVLRQQHO� H�� GH� OD� SUHVVLRQ� DX�

�UD�DLO��,O�FRQ�LHQ��GH�UDSSHOHU�TXH�OH�KDUF��

OHPHQ��PRUDO�QH�SU«VXSSRVH�SDV�GH�UHOD�LRQ�

KL«UDUFKLTXH�HQ�UH�OD��LF�LPH�H��OèDX�HXU�GHV�

D�LVVHPHQ�V� G«OLF�XHX[�� /HV� SODLQ�HV�� D�«�

U«HV� RX� QRQ�� PH��HQ�� HQ� FDXVH� LQGLII«UHP�

PHQ�� GHV� VXS«ULHXUV� KL«UDUFKLTXHV�� PDLV�

«�DOHPHQ�� GHV� FROO��XHV� GH� �UD�DLO� RX� GHV�

VXERUGRQQ«V��

,,���/D�SU«YHQ�LRQ�G���DUF�OHPHQ��
PRUDO�D���UDYDLO�

/D� SU«�HQ�LRQ� GX� KDUF�OHPHQ�� PRUDO� GRL��

��UH� LQ�«�U«H� GDQV� OHV� SU«RFFXSD�LRQV� GHV�

FKHIV� GH� VHU�LFH� H�� Gè«�DEOLVVHPHQ��� DLQVL�

TXH�OH�UDSSHOOHQ��OHV�SUR�UDPPHV�DQQXHOV�GH�

SU«�HQ�LRQ�GHV�ULVTXHV�SURIHVVLRQQHOV�������

����� SRXU� OèHQVHL�QHPHQ�� VFRODLUH� H�� SRXU�

OèHQVHL�QHPHQ��VXS«ULHXU�H��OD�UHFKHUFKH�

/D�GLPHQ�LRQ�SU��HQ�L�H�UHFR��UH�OèLQIRUPD�LRQ�

H��OD�IRUPD�LRQ��

���/èLQIRUPD�LRQ

/D� SUHPL�UH�PHVXUH� GH�SU«�HQ�LRQ�FRQVLV�H�

�� LQIRUPHU� H�� VHQVLELOLVHU� OèHQVHPEOH� GHV�

D�HQ�V� H��QR�DPPHQ�� OHV� DF�HXUV� GH� OD� �HV�

�LRQ� GHV� UHVVRXUFHV� KXPDLQHV�� DLQVL� TXH� OHV�

UHSU«VHQ�DQ�V� GHV� SHUVRQQHOV�� QR�DPPHQ��

GDQV� OH� FDGUH� GHV� FRPL�«V� GèK��L�QH� H�� GH�

V«FXUL�«�� �H��H� LQIRUPD�LRQ� SHX�� SRU�HU� VXU�

OHV� U��OHV� GH� G«RQ�ROR�LH� H�� Gè«�KLTXH�� VXU�

OHV� SURF«GXUHV� H�� OH� GURL�� H�� VXU� OHV� FRQV«�

TXHQFHV� GX� KDUF�OHPHQ�� PRUDO� SRXU� OHV�

victimes� et� les� agresseurs.� Je� vous� invite� à�

GLIIXVHU� ODU�HPHQ�� DX� VHLQ� GH� �RV� VHU�LFHV�

RX� «�DEOLVVHPHQ�V�� SDU� OHV� PR�HQV� OHV� SOXV�

ef�caces(af�chage,� site� intranet…)� cette� cir�

FXODLUH�DLQVL�TXH�OHV�FRRUGRQQ«HV�GHV�LQ�HUOR�

FX�HXUV�VXVFHS�LEOHV�GH�UHFXHLOOLU��D�HF��RX�HV�

les� garanties� de� con�dentialité� nécessaires,�

OH� �«PRL�QD�H� GèD�HQ�V� VH� FRQVLG«UDQ�� �LF�

�LPHV�GH�KDUF�OHPHQ��PRUDO��

���/D�IRUPD�LRQ

/D� IRUPD�LRQ� VXU� OD� �K«PD�LTXH� GX� KDUF�OH�

PHQ��PRUDO�H���SOXV�ODU�HPHQ���VXU�OHV�ULVTXHV�

SV�FKRVRFLDX[��GRL����UH�UHQIRUF«H�HQ�GLUHF�

�LRQ� GHV� SHUVRQQHV� DSSHO«HV� �� FRQQD°�UH� H��

�� SUHQGUH� HQ� FKDU�H� GHV� VL�XD�LRQV� GH� KDU�

cèlement� :� chefs� de� service,� directeurs� des�

UHVVRXUFHV� KXPDLQHV�� FKHIV� Gè«�DEOLVVHPHQ��

GèHQVHL�QHPHQ�� VXS«ULHXU�� UHVSRQVDEOHV� GH�

UHVVRXUFHV�KXPDLQHV� �� OèDGPLQLV�UD�LRQ� FHQ�

�UDOH��P«GHFLQV�� �HV�LRQQDLUHV�GH� SHUVRQQHO���

Des� modules� spéci�ques� de� formation� ini�

�LDOH� H�� FRQ�LQXH� SRXUURQ�� QR�DPPHQ�� ��UH�

PLV�HQ�SODFH���OèLQL�LD�L�H�GH�Oè�FROH�VXS«ULHXUH�

GH� Oè«GXFD�LRQ�QD�LRQDOH�H��GHV�UHVSRQVDEOHV�

GH� IRUPD�LRQ� �� OèD��HQ�LRQ� GHV� SHUVRQQHOV�

),��(�1r������



GèHQFDGUHPHQ�� H�� GHV� �HV�LRQQDLUHV� GH� UHV�

VRXUFHV� KXPDLQHV�� �H� �HOOHV� IRUPD�LRQV�

SRXUURQ�� «�DOHPHQ�� ��UH� SURSRV«HV� DX� VHLQ�

GHV� DFDG«PLHV�� GHV� «�DEOLVVHPHQ�V� RX� GH�

l’administration�centrale.� Je�vous� invite� à� in�

�URGXLUH� FH� �K�PH� GDQV� �RV� GL�HUV� SODQV� H��

DF�LRQV�GH�IRUPD�LRQ��

,,,���/D�SULVH�HQ�F�DUJH�Gè�Q�FDV�GH��DU�
F�OHPHQ��PRUDO�D���UDYDLO

3RXU� UHS«UHU�� SUHQGUH� HQ� FKDU�H�� �UDL�HU� RX�

U«SULPHU� OHV� SK«QRP�QHV� GH� KDUF�OHPHQ��

PRUDO�� LO� FRQ�LHQ��GH�UHFRXULU�DX[�PR�HQV�H��

SURF«GXUHV�SU«FLV«V�FL�GHVVRXV��

���5HS�UHU�OH��DUF�OHPHQ��PRUDO�H��OH��LJQDOHU�

/èD�HQ�� GRL�� LQIRUPHU� VRQ� VXS«ULHXU� KL«UDU�

FKLTXH� GHV� FRPSRU�HPHQ�V� GRQ�� LO� HV�LPH�

être�victime� a�n�d’obtenir� qu’il�y� soit�mis� �n.�

,O� VDLVL�� Oè«FKHORQ� KL«UDUFKLTXH� VXS«ULHXU� VL� OH�

KDUFHOHXU� SU«VXP«� HV�� VRQ� VXS«ULHXU� KL«UDU�

FKLTXH�GLUHF���/èD�HQ��TXL�VèHV�LPH��LF�LPH�GèXQ�

KDUF�OHPHQ��PRUDO�GRL��VD�RLU�GèXQH�SDU���TXèLO�

D��RX��LQ�«U�����FRQVL�QHU�SDU�«FUL�� OH�FRPS�H�

UHQGX�SU«FLV�H�� G«�DLOO«� GHV� IDL�V� FRQV�L�X�LIV��

�� VHV� �HX[�� GH� KDUF�OHPHQ��� H�� GèDX�UH� SDU���

TXèLO�SHX��SUHQGUH�FRQVHLO� DXSU�V�GHV�SURIHV�

VLRQQHOV� GH� SUR[LPL�«�RX�GX�P«GHFLQ�GH�SU«�

�HQ�LRQ���H��D�HQ���SHX��� VèLO� OH�VRXKDL�H����UH�

DFFRPSD�Q«� GDQV� VHV�G«PDUFKHV� SDU� OD� SHU�

VRQQH�GH�VRQ�FKRL[���H��H�SHUVRQQH�SHX����UH�

XQ�UHSU«VHQ�DQ��GèXQH�RU�DQLVD�LRQ�V�QGLFDOH��

1�-�Le�médecin�de�prévention

/H�P«GHFLQ�GH�SU«�HQ�LRQ�HV��êOH�FRQVHLOOHU�GH�

OèDGPLQLV�UD�LRQ��GHV�D�HQ�V�H��GH�OHXUV�UHSU«�

VHQ�DQ�V� HQ� FH� TXL� FRQFHUQH�� QR�DPPHQ��� OD�

SUR�HF�LRQ� GHV� D�HQ�V� FRQ�UH� OèHQVHPEOH� GHV�

QXLVDQFHV�H��OHV�ULVTXHV�GèDFFLGHQ�V�GH�VHU�LFH�

RX�GH�PDODGLH�SURIHVVLRQQHOOH�RX���FDUDF��UH�

SURIHVVLRQQHO�� ,O� DSSDU�LHQ�� DX� P«GHFLQ� GH�

SU«�HQ�LRQ�GH� SURSRVHU��HQ�FRQVXO�D�LRQ��GHV�

PHVXUHV� P«GLFDOHV� DGDS�«HV�� 3DU� DLOOHXUV��

D�HF�OèDFFRUG�GH�OèD�HQ���LO�GRL��VDLVLU� OèDX�RUL�«�

DGPLQLV�UD�L�H� FRPS«�HQ�H� SRXU� IDLUH� FHVVHU�

OH��URXEOH�VXEL�SDU�OèD�HQ���

2�-�Les�professionnels�de�proximité

�HU�DLQV�SURIHVVLRQQHOV�GH� OèLQV�L�X�LRQ� LQ�HU�

�HQDQ�� HQ� PD�L�UH� GèK��L�QH� H�� GH� V«FXUL�«�

�LQVSHF�HXUV�GèK��L�QH� H�� GH� V«FXUL�«�� D�HQ�V�

FKDU�«V�GH�OD�PLVH�HQ��X�UH�GHV� U��OHV�GèK��

�L�QH�H��GH�V«FXUL�«��RX�HQ�PD�L�UH�VRFLDOH��DV�

VLV�DQ�HV�GH�VHU�LFH�VRFLDO��SHX�HQ��«�DOHPHQ��

��UH�VROOLFL�«V�SDU�XQ�D�HQ��TXL�VèHV�LPH��LF�LPH�

GH� KDUF�OHPHQ��� � �DQV� FH��H� K�SR�K�VH�� LOV�

DVVXUHQ��XQH� IRQF�LRQ�Gè«FRX�H�H��GH�FRQVHLO��

,O� OHXU� DSSDU�LHQ��� OH� FDV� «FK«DQ��� GèRULHQ�HU�

OèD�HQ���HUV�OH�P«GHFLQ�GH�SU«�HQ�LRQ��

���/H��UDL�HPHQ��GH��FD��GH��DUF�OHPHQ��PRUDO�

/èD�HQ�� TXL� VèHV�LPH� �LF�LPH� GH� KDUF�OHPHQ��

PRUDO� SHX�� VDLVLU�� HQ� IRQF�LRQ� GH� VRQ� OLHX�

GèDIIHF�D�LRQ�� OH� GLUHF�HXU� GHV� UHVVRXUFHV�

KXPDLQHV� GH� OèDFDG«PLH� RX� OH� SU«VLGHQ�� RX�

GLUHF�HXU�Gè«�DEOLVVHPHQ��SXEOLF�GèHQVHL�QH�

PHQ��VXS«ULHXU�RX�OH�GLUHF�HXU�GH�OèRU�DQLVPH�

GH�UHFKHUFKH�RX�OH�FKHI�GX�VHU�LFH�GH�OèDF�LRQ�

DGPLQLV�UD�L�H� H�� GH� OD� PRGHUQLVD�LRQ� SRXU�

OèDGPLQLV�UD�LRQ� FHQ�UDOH�� �� TXL� LO� DSSDU�LHQ��

GH�SUHQGUH�HQ�FKDU�H��RX�H�VL�XD�LRQ�GH�KDU�

cèlement�moral�qui� lui� est� signalée� a�n�d’en�

«�DEOLU�OD�U«DOL�«���èHV����OXL�TXH�VRQ���UDQVPLV�

OHV�VL�QDOHPHQ�V�GHV�FDV�SU«VXP«V�GH�KDUF��

OHPHQ���,O�HQ�D�H�DORUV�XQ��HPSV�GH�GLDOR�XH�

H��Gè«FKDQ�H�D�HF�OHV�SHUVRQQHV�FRQFHUQ«HV��

,O� FRQGXL�� XQH� HQTX��H� DGPLQLV�UD�L�H� SHU�

PH��DQ�� GH� UDVVHPEOHU� GHV� «O«PHQ�V� RE�

MHF�LIV� FRQV�L�X�LIV� GH� SUHX�HV�� �� OèLVVXH� GH�

FHOOH�FL�� XQ� UDSSRU�� HV�� U«GL�«�� «�D�«� SDU� OHV�

�«PRL�QD�HV��D�LV�P«GLFDX[�H��DX�UHV�SL�FHV�

UHFXHLOOLHV� HQ� �XH� GèHQ�D�HU� GHV� SRXUVXL�HV�

GLVFLSOLQDLUHV� VL� OH� KDUF�OHPHQ�� HV�� «�DEOL��

3DU� VD� FRQQDLVVDQFH� GHV� SHUVRQQHV� FRQFHU�

nées� et� des� dif�cultés� qu’elles� rencontrent,�

OH� GLUHF�HXU� RX� UHVSRQVDEOH� GHV� UHVVRXUFHV�

KXPDLQHV� HV�� HQ�PHVXUH� GH� SURSRVHU� �RX�H�

PHVXUH� DSSURSUL«H��SRXU� IDLUH� FHVVHU� OHV� VL�

�XD�LRQV� GH� KDUF�OHPHQ�� PRUDO� D�«U«HV�� ,O�

DSSU«FLH� «�DOHPHQ�� OD� Q«FHVVL�«� GH� PH��UH�

HQ�SODFH�XQ�VXL�L�SURIHVVLRQQHO�SHUVRQQDOLV«��

SRXU� VèDVVXUHU�TXH� OèD�HQ���LF�LPH�GH�KDUF��

OHPHQ�� SXLVVH� SRXUVXL�UH� VHV� DF�L�L�«V� SOXV�

VHUHLQHPHQ��� � ��V� ORUV� TXH� OèDGPLQLV�UD�LRQ�

QèD�SDV�SULV�GH�PHVXUHV�DORUV�TXH�OH�KDUF�OH�

PHQ�� HV�� «�DEOL�� VD� UHVSRQVDELOL�«� SHX�� ��UH�

HQ�D�«H���(����QR�HPEUH��������0PH������,O�

convient�en�n�de�rappeler�que�les�affaires�de�

KDUF�OHPHQ��PRUDO� QH� SHX�HQ�� ��UH� U«�O«HV�

SDU� OD�PX�D�LRQ� GH� OD� �LF�LPH���H�PR�HQ� QH�

GRL�� ��UH� X�LOLV«�TXèHQ� XO�LPH� UHFRXUV� H�� �� OD�

GHPDQGH�GH�FHOOH�FL��

,9���/D�P«GLD�LRQ�H��OHV�D��UHV�UHFR�UV

3OXVLHXUV�SURF«GXUHV�VRQ��SRVVLEOHV� ORUVTXH�

OèD�HQ�� HV�LPH� TXH� VHV� SU«F«GHQ�HV� G«�

PDUFKHV�H��U«FODPD�LRQV�VRQ��UHV�«HV��DLQHV��

���/D�P�GLD�LRQ

/HV�U«FODPD�LRQV�H��G«PDUFKHV�GèXQ�D�HQ��TXL�

VH� FRQVLG�UH� KDUFHO«� PRUDOHPHQ�� SHX�HQ��

�RXMRXUV���UH�SRU�«HV��GDQV�XQ�VHFRQG��HPSV��

SDU�FHOXL�FL�GH�DQ��XQ�P«GLD�HXU�DFDG«PLTXH�

RX�OH�P«GLD�HXU�GH�Oè«GXFD�LRQ�QD�LRQDOH��

���/H��UHFR�U��DGPLQL��UD�LI�

/èD�HQ��SHX��«�DOHPHQ��SU«VHQ�HU�XQ�UHFRXUV�

DGPLQLV�UD�LI���UDFLHX[�RX�KL«UDUFKLTXH��,O�SHX��

HIIHF�XHU�XQ�UHFRXUV�DGPLQLV�UD�LI�FRQ�UH�XQH�

G«FLVLRQ�RX�XQH�DEVHQFH�GH�G«FLVLRQ�TXL�SDU�

�LFLSHUDL���VHORQ�OXL��DX�KDUF�OHPHQ��PRUDO��

���/D��DL�LQH�GH�OD���/�(

/RUVTXH� OH�KDUF�OHPHQ�� UHSRVH�VXU�XQ�FRP�

SRU�HPHQ�� GLVFULPLQD�RLUH� GX� IDL�� GHV� RUL�

�LQHV�� GX� VH[H�� GH� OD� VL�XD�LRQ� GH� IDPLOOH�� GH�

OèDSSDU�HQDQFH���XQH�H�KQLH��XQH�QD�LRQ��XQH�

UDFH�RX�VXU� �RX�H�DX�UH�SUD�LTXH�GLVFULPLQD�

�RLUH�� OèD�HQ�� SHX�� SRU�HU� OèDIIDLUH� SDU� FRXU�

ULHU�PR�L�«�GH�DQ��OD��DX�H�DX�RUL�«�GH�OX��H�

FRQ�UH� OHV� GLVFULPLQD�LRQV� H�� SRXU� Oè«�DOL�«�

���/�(��

���/H��UHFR�U��FRQ�HQ�LH��

/èD�HQ��SHX��«�DOHPHQ��FKRLVLU�GH�SRU�HU�OèDI�

IDLUH�GH�DQ��OH��ULEXQDO�DGPLQLV�UD�LI�FRPS«�

tent�ou�devant�le�juge�pénal�(of�cier�de�police�

MXGLFDLUH�RX�SURFXUHXU�GH�OD�5«SXEOLTXH���VH�

ORQ�OH�FDV���HV�SURF«GXUHV�QH�VRQ��VRXPLVHV���

DXFXQH�DX�RULVD�LRQ�SDU�LFXOL�UH��

9,���/HV�VDQF�LRQV

���/H���DQF�LRQ��DGPLQL��UD�L�H��

/D�ORL�GX���� MXLOOH�������SHUPH��GH�SXQLU� OHV�

DX�HXUV� GH� KDUF�OHPHQ��� SXLVTXèHOOH� GLVSRVH�

TXèêHV�� SDVVLEOH� GèXQH� VDQF�LRQ� GLVFLSOLQDLUH�

�RX�� D�HQ�� D�DQ�� SURF«G«� RX� D�DQ�� HQMRLQ��

de�procéder�aux�agissements�dé�nis� ci-des�

VXV���(Q��HU�X�GX��L�UH�,�GX�V�D�X���«Q«UDO�GHV�

IRQF�LRQQDLUHV�� OèDX�RUL�«� D�DQ�� SRX�RLU� GLV�

FLSOLQDLUH�SHX��HQ�D�HU�GHV�SRXUVXL�HV�GLVFL�

SOLQDLUHV�FRQ�UH�OHV�DX�HXUV�GH��HOOHV�DF�LRQV���

Je�vous�invite�également�à�traiter�avec�la�plus�

�UDQGH��L�LODQFH�OHV�G«QRQFLD�LRQV�LQIRQG«HV�

HQ�OHXU�GRQQDQ���OH�FDV�«FK«DQ���OHV�VXL�HV�TXH�

vous�jugerez�utiles.�

���/H���DQF�LRQ��S�QDOH��

/èDU�LFOH����������GX� FRGH�S«QDO�� LQV«U«�SDU�

OèDU�LFOH�����GH�OD�ORL�Qr���������GX����MDQ�LHU�

������SU«�RL��TXH� êOH�IDL��GH�KDUFHOHU� DX�UXL�

SDU�GHV�D�LVVHPHQ�V�U«S«�«V�D�DQ��SRXU�REMH��

RX�SRXU�HIIH��XQH�G«�UDGD�LRQ�GHV�FRQGL�LRQV�

GH��UD�DLO�VXVFHS�LEOH�GH�SRU�HU�D��HLQ�H���VHV�

GURL�V�H����VD�GL�QL�«��GèDO�«UHU�VD�VDQ�«�SK��

VLTXH� RX�PHQ�DOH� RX� GH� FRPSURPH��UH� VRQ�

D�HQLU� SURIHVVLRQQHO� HV�� SXQL� GèXQ� DQ� GèHP�

SULVRQQHPHQ��H��GH��������HXURV�GèDPHQGH���

/H�O«�LVOD�HXU�D�PLV�HQ�SODFH�GHV�PR�HQV�SRXU�

OX��HU� FRQ�UH� OH� KDUF�OHPHQ�� PRUDO� H�� VDQF�

tionner� leurs� auteurs.� Je� souhaite� qu’une�

�«UL�DEOH� VHQVLELOLVD�LRQ� �� FH� SK«QRP�QH� VH�

U«DOLVH����RXV� OHV�QL�HDX[��GH��HOOH�VRU�H�TXèLO�

VRL��UHFRXUX���FHV�PR�HQV�D�HF�GLVFHUQHPHQ��

H��TXH�VRL��DLQVL�SU«VHU�«H�XQH�PHLOOHXUH�TXD�

lité�de�vie�au�travail.��Vous�veillerez�à�donner�à�

OD�SU«VHQ�D�LRQ�GH�FH�GLVSRVL�LI�OD�SOXV��UDQGH�

GLIIXVLRQ�SRVVLEOH�

3RXU� OH�PLQLV�UH�GH� Oè«GXFD�LRQ�QD�LRQDOH��GH�

OèHQVHL�QHPHQ�� VXS«ULHXU�H��GH� OD�UHFKHUFKH�

H��SDU�G«O«�D�LRQ�

Le�secrétaire�général

Dominique�ANTOINE

),��(�1r������


